
SNAP® Boys/
SNAP® Girls

SNAP Boys/SNAP Girls
  
SNAP is delivered by Child Development 
Institute. These SNAP programs take 
place in the west end at our St. Clair 
Gardens location in Toronto (St. Clair Ave. 
West and Dufferin) and our Euclid office 
in Toronto (Euclid Ave. and Dundas St. 
West). For more information about SNAP 
or to make a referral, please contact:

SNAP
46 St. Clair Gardens
Toronto, ON   M6E 3V4
Tel: 416-603-1827 ext. 3143
Fax: 416-654-8996
stopnowandplan.com

CONFIDENTIALITY, USE AND DISCLOSURE OF PERSONAL 
INFORMATION: We collect personal information so that 
we can provide children and families with professional and 
appropriate services and programs to meet their needs.  
Personal information is confidential and is only shared with 
other professional individuals or organizations with written 
permission.  Exceptions for sharing personal information 
without permission are, for example, if the court subpoenas 
the file or if we suspect there is or has been child abuse 
which we must, by law, report to a child welfare agency 
such as Children’s Aid Society. Should you require more 
information on privacy or personal information protection, 
or wish to review your files to make corrections or changes, 
please contact your caseworker or consultant, or the Privacy 
Officer at 416-603-1827, ext 2290. You may also contact the 
Information and Privacy Commissioner of Ontario office at 
1-800-387-0073 or www.ipc.on.ca if you would like more 
information or are not satisfied with how we address your 
questions or concerns.

Charitable Registration Number: 119292795RC0002

Minimum size

Referrals and Costs
Referrals
Parents are encouraged to contact the 
intake line at 416-603-1827, ext. 3143. 
Teachers, social workers, police and other 
service providers may facilitate a referral 
with written consent from the parent or 
legal guardian. 

Toronto Centralized Services Police Protocol 
Children under 12 who have had contact 
with the law can be directly referred by 
police with parental/caregiver permission 
through a specific intake line: 
416-654-8989.

Costs
Funding from the Ontario Ministry of 
Children and Youth Services and corporate 
and private donations allow us to offer 
this service at no cost. Free childcare for 
younger children is available while parents 
attend group sessions. Assistance with TTC 
transportation to and from group sessions is 
available upon request.

SNAP® is a registered trademark owned by Child 
Development Institute, Toronto, Canada and can 
be used under licence.

CHILD DEVELOPMENT INSTITUTE  
offers a range of programs and services 
to meet the needs of children and 
families, including:

• Five licensed, not-for-profit early 
learning (childcare) centres in the 
City of Toronto 

• Parkdale-High Park Ontario Early 
Years Child and Family Centre

• Parent/guardian, family and group 
counselling

• Parent/guardian support and 
education

• A summer day camp for children 
(ages 6-11) with behavioural issues 

• Programs for children and mothers 
who have experienced trauma or 
abuse 

• Specialized classrooms and other 
school-based services

• Programs for girls and boys (ages 
6-11) with conduct disorders and 
disruptive behaviour 

• Consultation and support for 
childcare centres working with 
children with special needs 

• Counselling, therapy and a residential 
therapeutic summer program for 
children and youth with learning 
disabilities and mental health issues

 

 

Child Development Institute, an accredited children’s mental health 
agency in Toronto, is a groundbreaker in developing innovative 
programming. We offer evidence-based programs for children ages 
0-12 and youth ages 13-18, and their families across four streams: Early 
Intervention Services, Family Violence Services, the Integra Program 
and Healthy Child Development. Built on a legacy of more than 100 
years of helping children and families, we have an established track 
record of success in children’s mental health and family violence.



SNAP Boys/SNAP Girls
What is SNAP?
SNAP, which stands for Stop Now And Plan, 
is a proven cognitive-behavioural model 
developed by Child Development Institute 
(CDI).  SNAP helps children and their parents 
learn how to effectively manage their 
emotions and “keep problems small.” 

The gender-sensitive SNAP Boys and SNAP 
Girls programs are designed for children 
ages 6-11 who have difficulty with emotion 
regulation and self-control and are engaging 
in disruptive behaviour, such as aggression, 
rule-breaking, bullying and/or have come 
into contact with authority figures at home, 
school or in the community. Experienced 
and highly-trained staff work with each 
family to assess challenges and problems 
and develop an action plan. Children and 
families may participate in the following 
components, with the goal of preventing 
future antisocial behaviour and reducing the 
chances of conflict with family, peers and 
authority figures. 

SNAP Boys & SNAP Girls Components

SNAP Boys/SNAP Girls Groups
Boys and girls attend gender-specific weekly 
group sessions for 13 weeks. They learn how 
to use SNAP in different situations through 
engaging activities including discussions, 
role-playing and interactive games. A 
variety of topics, including dealing with 
angry thoughts and feelings, self-control, 
problem-solving and bullying are 
addressed. 

SNAP Parenting Group
The parent groups meet at the same time as 
the SNAP Boys/SNAP Girls groups. Parents 
learn effective child management and SNAP 
strategies. The group also provides parents 
with an opportunity to make connections 
with other parents facing similar challenges. 

Homework Club/Tutoring 
Weekly tutoring sessions/homework clubs 
with specially-trained volunteers are 
available for SNAP clients functioning below 
grade level.

Individual Child Counselling/Mentoring 
and Community Connections
Individual counselling/mentoring with a 
SNAP staff member or volunteer provides 
children with individualized support to 
enhance the skills, coping strategies, and 
social skills training learned in SNAP groups. 
We also continue work on goal attainment 
and participate in structured community 
activities.

School Advocacy/Teacher Support
Program staff help families ensure their 
children receive the help and support 
needed at school.

SNAP Parenting: Family Counselling
Ongoing goal-oriented counselling tailors 
SNAP strategies to families’ individual needs, 
working to strengthen the parent-child  
relationship and address stressors that affect 
parenting 

Crisis Intervention 
Available to help families involved with SNAP 
deal with challenging situations as they 
arise and/or refer them to appropriate crisis 
services.

Victim Restitution
Children learn how to apologize and redress 
their behaviour. An apology letter or some 
form of community service are typical 
restitution approaches.

Access to (TAPP-C) Arson Prevention Programs
Offered to children with fire interest and/or 
fire setting concerns.

Long-term Connections/Continued Care
Families may continue to be involved in 
program components when there is a need 
and interest. SNAP Youth Leadership Services 
and extended parent counselling/groups are 
available for youth up to age 18 and their 
families. In addition, parents and youth may 
participate as peer or parent mentors.

Girls Growing Up Healthy (SNAP Girls)
Eight-to-10-session mother-daughter groups 
focus on relationship-building and physical 
and sexual health. This core group is offered 
to mothers and girls ages 9 and up following 
SNAP groups.

Who should attend SNAP?
Boys and girls ages 6-11 experiencing 
disruptive behavioural problems at home, at 
school, with persons of authority and in the 
community are referred to these programs. 
Presenting problems may include:

•  Problems with family relationships
•  Physically and/or verbally aggressive  
     behaviour
•  Defiant behaviour
•  Lack of self-control and problem-solving 
     skills
•  Difficulty making and keeping healthy 
     relationships
•  Stealing
•  Bullying 
•  Vandalizing or damaging property


